Reel JOB OPPORTUNITY:

A S | an 2026 FESTIVAL HOSPITALITY STEWARD

Founded in 1997, the Toronto Reel Asian International Film Festival (Reel Asian) is a unique showcase of
contemporary Asian cinema and work by the Asian diaspora. As Canada’s largest pan-Asian film festival,
Reel Asian provides a public forum for Asian media artists and their work and fuels the growing
appreciation for Asian cinema in Canada. In addition to the annual film festival, Reel Asian organizes
year-round programming and educational initiatives in partnership with local schools and arts
organizations around the GTA. Reel Asian will be celebrating its 30th anniversary festival this November.

The Festival Hospitality Steward (FHS) reports to the Artistic Director

PRIMARY RESPONSIBILITIES:

e To coordinate and track travel and accommodation for out of town festival guests, and communicate arrangements with

executive, programming, marketing, and operations teams

e to coordinate distribution of badgeholder benefits and delegate bags during Accreditation Days immediately prior to the
festival
to assist the programming department in coordinating "last leg" ground transportation for out-of-town festival guests
to staff the guest services desk and act as the primary information source for badgeholders during the festival
providing itineraries for out-of-town festival guests and distributing a schedule of non-public events
to help facilitate in-town-transportation (ITT) services for festival guests

REQUIRED SKILLS

exemplary interpersonal communication and friendly customer service skills
attention to detail; experience coordinating logistics and schedules
familiarity with GTA transportation, gems, and spots

own laptop (MacOS preferred but PC laptop is okay)

This position is outward-facing and you will be representing the festival to our guests. The
position is ideally suited for someone with customer service experience equally comfortable with assisting
individuals who are entirely new to the festival experience (such as first-time guest artists) as well as
long-time patrons of the festival (such as Festival Insiders)

This position is a short-term contract from Sept 18 to Nov 27. Hours will vary throughout the period of
the contract but will be more consistent and concentrated during the actual festival dates. The Festival
Hospitality Steward will be expected to contribute to the Programming Post-Mortem following
their engagement. The total remuneration for this contract is $5,185.

HOW TO APPLY

Please submit your resume before 5PM ET on Tuesday, September 8, 2026, to Aram Collier, Artistic
Director, by email to jobs@reelasian.com with 2026 FHS in the title. All applications will be reviewed but
only those selected for interviews will be contacted.

QUESTIONS?
For more information about Reel Asian, visit www.reelasian.com
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